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© No part of this manual may be published, reprinted, translated, or reproduced in extracts or with electronic systems.

PLEASE NOTE: While cycling, it is imperative 
not to grasp onto a moving vehicle or trailer. 
Always keep both hands firmly on the handle-
bar. Only remove your feet from the pedals if 
necessary due to road conditions.

This manual does not provide guidance on 
assembling a bicycle from individual compo-
nents or repairing it. The technical information 
presented in the text and illustrations of the 
user manuals may be subject to change.

We encourage you to visit our website reg-
ularly at www.nireeka.com. There, you will 
find the latest updates, helpful tips, and the 
support section on our dashboard.

For your own safety, refrain from undertaking 
any assembly or adjustment work unless you 
are completely confident in your abilities. If 
you have any doubts, please contact our live 
chat or use the contact form on our website, 
www.nireeka.com.



Thank you for choosing
NIREEKA ebikes.

We hope you will take as much 
pleasure from riding with it, as we 
have taken from developing it.

We have dedicated all our effort 
and know-how to your bike, but 
we are open to your comments. 

Please don’t hesitate to send us 
your comments and feedback 
which will help us to improve
our products.

Once again, thanks for choosing 
NIREEKA Company!
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Your bicycle and this manual meet the requirements of international safety standards.

Important! Assembly instructions are provided in the Quick Start Guide. The Quick Start 
Guide is also available on our website, www.nireeka.com

Please take a moment to read pages 19 to 24 of this manual before your first ride. Perform 
the functional check described on page 25 of this manual before each ride!
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This symbol denotes an imminent peril to your well-being or life unless you 
adhere to the provided instructions or implement precautionary measures.

This symbol alerts you to behaviors that may result in harm to assets or the 
surrounding environment.

This symbol indicates guidance on product handling or references a section 
within the operational guidelines that warrants your specific attention.

PLEASE GIVE SPECIAL CONSIDERATION 
TO THE FOLLOWING SYMBOLS: 

GENERAL REMARKS REGARDING THIS MANUAL
The potential outcomes outlined will not be reiterated 
each instance the symbols are referenced in the manual!

1 . REAR BRAKE

2 . GEAR SET

3 . REAR TIRE

4 . TAILLIGHT

5 . SEAT POST

6 . SADDLE

7 . SEAT POST CLAMP

8 . FRAME

 A . Top tube

 B . Head tube

 C . Down tube

 D . Chainstay

 E . Upper Swing Arm

 F . Seat tube; 

9 . REAR SHOCK

10 . ON/OFF BUTTON

11 . STEM

12 . DISPLAY

13 . BRAKE SHIT/LEVER

14 . GEAR SHIFT

15 . FORK

16 . REAR DERAILLEUR

17 . CHAIN

18 . CHAIN RING

19 . CRANK SET

20 . PEDAL

21 . BATTERY

22 . BATTERY KEY

23 . FRONT BRAKE

24 . SPOKE

25 . HUB / AXLE

26 . VALVE

27 . CABLE HUB

28 . FRONT TIRE
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In this manual, you will find a series of 
maintenance and repair routines described 
in detail. When performing these routines, 
be aware that the instructions and infor-
mation provided in your manual only refer 
to this Nireeka Revenant road bike and may 
not necessarily apply to other bikes. Due 
to numerous design and model changes, 
some of the routines may not be described 
in every detail. For this reason, be sure to 
also observe the operating instructions of 
our component suppliers.

Always remember that you have no tech-
nical protection around you, which could 
prevent injuries, such as the bodywork or 
airbag of a car.

Therefore, always ride carefully and re-
spect other traffic participants. Never ride 
under the influence of drugs, medication, 
alcohol, or when you are tired. Do not ride 
with a second person on your bike and 
never ride without having your hands on 
the handlebars.

Before you set off, remember: Always ride 
carefully to avoid endangering yourself 
or others.

Make it a habit to ride only with appro-
priate equipment. At the very least, you 
should wear a properly fitted bike helmet, 
protective glasses, sturdy shoes, and suit-
able, brightly colored clothing.

We, at Nireeka E-bikes, wish you lots of 
fun with your new Revenant!

Supplementary instructions:  
website www.nireeka.com.

Max Shojaie
CEO . Nireeka

DEAR NIREEKA CUSTOMER,

In this manual, we have compiled a series of 
tips on how to use your Nireeka Revenant, 
maintenance and care instructions, as well 
as a wealth of information on bicycle tech-
nology. Please read this manual thoroughly.

Please note that the instructions and tips 
may require further explanation depend-
ing on various factors, such as the experi-
ence and skills of the person performing 
the work or the tools used, and some tasks 
may require additional (special) tools or 
measures not described in the manual.

Additionally, you will find several ser-
vice videos on our website www.nireeka.
com to assist you with small repairs and 
maintenance tasks. For your own safety, 
never work on your bike unless you are 
absolutely sure. If you have any doubts or 
questions, contact our service hot line or 
use our contact form.

For continuous enjoyment and your safe-
ty when riding your Nireeka Revenant, it 
is essential to read this manual, as well as 
the Quick Start Guide for your model on our 
website www.nireeka.com, thoroughly.

Remember: This manual cannot teach you 
exactly how to follow assembly instruc-
tions and the skills of a bicycle mechanic. 
Even a manual as large as an encyclopedia 
could not describe every possible combi-
nation of available bikes and observe and 
follow the instructions given in the com-
ponents. Therefore, it focuses on your 
newly purchased bike and standard com-
ponents, providing useful information 
and warnings. However, it does not teach 
you the basic skills of a bicycle mechan-
ic or help you assemble a complete bike 
from the Nireeka frame!

This manual cannot teach you how to ride 
a bike. For this reason, this manual focus-
es on your newly purchased bike, draw-
ing your attention to the most important 
notes and warnings. This manual cannot 
teach you how to ride a bike or familiarize 
you with traffic rules.

OVERALL OBSERVATIONS
REGARDING THIS MANUAL
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In order to delineate specific objectives for 
various types of bicycles, we have cate-
gorized our models into different groups. 
This categorization aims to establish test-
ing criteria that align with the particular 
stresses encountered during the develop-
ment of our bicycles, with the primary aim 
of ensuring maximum safety for users.

It is of paramount importance that bicy-
cles are used only within the established 
limits for their use. Utilizing them in con-
ditions beyond those intended increases 
the risk of exceeding the maximum load 
capacity, potentially resulting in damage 
to the frame or other components, which 
could lead to serious accidents.

The maximum total weight permitted is 
120 kg / 264.555 lbs. Any variation from 
this specific limit for a model is indicated 
on the sticker affixed to the frame.

The calculation to determine the maxi-
mum total weight permitted is as follows:

Weight of the mountain bike (kg);

Weight of the cyclist (kg);

Weight of luggage (such as backpacks or 
saddlebags, if approved);

= Maximum total weight permitted (kg);

It is essential to strictly adhere to the des-
ignated category for your road bike. The 
category can be identified by markings on 
the frame, corresponding to specific sym-
bols that determine the suitable surfaces 
for cycling and the intended actions for 
your road bike.

If there are any doubts about the category 
to which your road bike belongs, please 
contact our customer service or use the 
contact form on our website:   
www.nireeka.com.

PURPOSE 
OF USE

The use of child seats 
is generally prohibited.

Towing child trailers is 
generally not permitted.

Additionally, it is imperative 
to carefully read all 
supplementary instructions 
and follow the guidance 
provided by component 
manufacturers included 
with your new Nireeka.

IMPORTANT NOTES:

For maximum safety, be 
sure to read this user's 
manual thoroughly 
before use, and follow 
them for correct use.
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IMPORTANT NOTICE

• Do not disassemble or alter this product.

• Use the product in accordance with local 
laws and regulations.

• The Bluetooth® word, mark, and logo are 
registered trademarks owned by Bluetooth 
SIG, Inc., and any use of such marks by Nire-
eka Technologies Inc. is under license. Other 
trademarks and trade names are the prop-
erty of their respective owners.

IMPORTANT SAFETY INFORMATION

If guidelines require replacement, con-
tact the place of purchase or a bike dealer. 
Ensure the following to prevent burns or 
other injuries from fluid leakages, over-
heating, fire, or explosions.

TO ENSURE SAFE RIDING

Avoid excessive attention to the cycle 
computer display while riding, as it may 
lead to accidents.

HANDLING THE BATTERY

• Do not deform, modify, disassemble, or 
apply solder directly to the battery. Such 
actions may cause leakage, overheating, 
bursting, or ignition of the battery.

• Avoid placing the battery near heat 
sources such as heaters or exposing it to 
fire, as this may cause bursting or ignition.

• Refrain from subjecting the battery to 
strong shocks or throwing it, as failure to 
do so may result in overheating, bursting, 
or fire.

• Keep the battery away from freshwater 
or seawater, and ensure the battery ter-
minals remain dry to prevent overheating, 
bursting, or ignition.

• Use the specified Nireeka charger and 
adhere to the specified charging condi-
tions to avoid overheating, bursting, or ig-
nition of the battery.

Check wheels are installed securely on the 
bike before commencing riding. If wheels 
are not securely installed, the bike may 
fall over and serious injury may result.

• If riding in power-assisted mode, make 
sure that you are fully familiar with the 
starting-off characteristics of the bike be-
fore riding on roads with several vehicle 

lanes and pedestrian footpaths. If the bike 
starts off suddenly, accidents may result.

• Check that the bike lights illuminate be-
fore riding at night.

USING THE PRODUCT SAFELY

• Be sure to remove the battery and 
charging cable before wiring or attach-
ing parts to the bike. Otherwise, an electric 
shock may result.

• When charging the battery while it is in-
stalled on the bike, do not move the bike. 
The power plug for the battery charger 
may come loose and not be fully inserted 
into the electrical outlet, resulting in a risk 
of fire.

• When installing this product, be sure to 
follow the instructions given in the user's 
manual. Furthermore, it is recommended 
that you use only genuine Nireeka parts 
at these times. If bolts and nuts are left 
loosened or the product is damaged, the 
bike may suddenly fall over and serious 
injury may result.

• Do not disassemble the product. Disas-
sembling may cause injury to persons.

• After reading the user's manual carefully, 
keep it in a safe place for later reference.

DISCLAIMER OF WARRANTIES /
LIMITATION OF LIABILITY

You expressly agree that your use of, or 
inability to use, the service is at your sole 
risk. The service and all products and ser-
vices delivered to you through the service 
are (except as expressly stated by us) pro-
vided 'as is' and 'as available for your use, 
without any representation, warranties, or 
conditions of any kind, either express or 
implied, including all implied warranties 
or conditions of merchantability, mer-
chantable quality, fitness for a particular 
purpose, durability, title, and non-in-
fringement.

In no case shall NIREEKA E-BIKES, our direc-
tors, officers, employees, affiliates, agents, 
contractors, interns, suppliers, service pro-
viders, or licensors be liable for any inju-
ry, loss, claim, or any direct, indirect, inci-
dental, punitive, special, or consequential 
damages of any kind, including, without 
limitation lost profits, lost revenue, lost 
savings, loss of data, replacement costs, 
or any similar damages, whether based in 
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contract, tort (including negligence), strict 
liability or otherwise, arising from your 
use of any of the service or any products 
procured using the service, or for any oth-
er claim related in any way to your use of 
the service or any product, including, but 
not limited to, any errors or omissions 
in any content, or any loss or damage of 
any kind incurred as a result of the use 
of the service or any content (or product) 
posted, transmitted, or otherwise made 
available via the service, even if advised of 
their possibility. Because some countries 
or states or jurisdictions do not allow the 
exclusion or the limitation of liability for 
consequential or incidental damages, in 
such areas, our liability shall be limited to 
the maximum extent permitted by law.

USER COMMENT, FEEDBACK, AND   
OTHER SUBMISSIONS TO ANY OF   
OUR OFFICIAL  CHANNELS

If at our request, you send certain specif-
ic submissions (for example contest en-
tries) or without a request from us you 
send creative ideas, suggestions, propos-
als, plans, or other materials, whether on-
line, by email, by postal mail, or otherwise 
(collectively, 'comments), you agree that 
we may, at any time, without restriction, 
edit, copy, publish, distribute, translate 
and otherwise use in any medium any 
comments that you forward to us. We are 
and shall be under no obligation (1) to 
maintain any comments in confidence; (2) 
to pay compensation for any comments; 
or (3) to respond to any comments.

We may, but have no obligation to, moni-
tor, edit or remove content that we deter-
mine in our sole discretion are unlawful, 
offensive, threatening, libelous, defama-
tory, pornographic, obscene, or otherwise 
objectionable or violates any party’s intel-
lectual property or these Terms of Service.

You agree that your comments will not 
violate any third party’s rights, including 
copyright, trademark, privacy, personali-
ty, or other personal or proprietary rights. 
You further agree that your comments will 
not contain libelous or otherwise unlawful, 
abusive, or obscene material, or contain 
any computer virus or other malware that 
could in any way affect the operation of the 
Service or any related website. You may not 
use a false e-mail address, pretend to be 
someone other than yourself, or otherwise 
mislead us or third-parties as to the origin 
of any comments. You are solely responsi-

ble for any comments you make and their 
accuracy. We take no responsibility and as-
sume no liability for any comments posted 
by you or any third party.

DISCLAIMER

The battery should be charged for at least 
4 hours every two weeks, even if the bike 
is not used for any reason, although the 
cells will be corrupted and the warranty 
doesn't cover that. Bicycling involves the 
risk of injury and damage. By choosing to 
ride a bike, you assume full responsibility 
for the risks. Know the rules of safe and re-
sponsible riding and practice them. It is up 
to you to ensure you know how to use and 
maintain your bike. Do not ride the bike if 
you see a defective part or damage or any 
probable injury will be your responsibility. 
Be sure to always ride with a helmet.

Be aware that trail and road conditions are 
constantly changing. Use caution when 
bicycling and be aware that directions 
and advice in this Guide may not always 
reflect real-world conditions.

Nireeka Technologies Inc. is not respon-
sible for personal injury or damage to 
personal property arising in conjunction 
with using this Guide. Sound judgment 
and proper preparation are essential to 
traveling by bike. Before heading out onto 
a bikeway, it is recommended that you 
check with other sources of information 
for the latest trail/road conditions.

Do not tamper with your bike. Tampering is 
removing or replacing any original equip-
ment or modifying your bike in any way 
that may change its design and/or oper-
ation. Such changes may seriously impair 
the handling, stability, and other aspects 
of the bike, making it unsafe to ride.

Tampering can void the warranty and 
render your bike, not in compliance with 
the applicable laws and regulations. To 
ensure safety, quality, and reliability, use 
only original parts or NIREEKA authorized 
replacements for repair and replacement. 
NIREEKA is not responsible for any direct, 
incidental, or consequential damages, in-
cluding, without limitation, damages for 
personal injury, property damage, or eco-
nomic losses due to tampering.
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FRAME SIZE

Getting the correct size bike is very important. The frame is the most expensive and hard-
est to replace part of your bike. Frame size generally refers to frame height, the length 
of the seat tube from the bottom bracket (crank bearing) to the top tube. (The size of a 
bike is typically measured at the frame. The measurement typically refers to the length 
of the seat tube, top tube, or the distance from the center of the bottom bracket to the 
end of the seat tube.)

GENERAL INFORMATION FRAME

FRAME NUMBER/SERIAL NUMBER

All the Nireeka bikes come with a unique 
frame number printed on the frame. You 
will need this frame number along with 
your order number for various purpos-
es such as registering your bike in your 
country and getting insurance for your 
bike. In order for getting any after-sales 
services from Nireeka, you might be asked 
to take a picture of your frame number 
and send it to the Nireeka representatives. 
Your frame number on your Revenant is 
printed on the back of the seat tube in the 
below format.

The first number is your frame size 
in inches. Check page 10 for more 
details about the frame size.

The second item is your model name, 
which is REVENANT in this case.

The third one is your frame number.

“19” - REVENANT - #0063”
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HEIGHT BIKE 
SIZE FRAME SIZE

FRONT 
WHEEL 

SIZE

REAR 
WHEEL 

SIZE
5'1" to 5'5"

155 to 165 cm S 17 Inch / 43.18 cm

27.5"x2.8" 27.5"x3"5'5" to 6'1"        
165 to 185 cm M 19 Inch / 48.26 cm

6'1" to 6'8"
185 to 210 cm L 21 Inch / 53.76 cm

FORK HOLDER

1. Identify the fork clamp on the front base 
of the box. Check the fitting on the fork and 
remove it.

1

NOTE: The model 
and color of the fork 
holder/protector may 
vary according to the 
model and availability 
at the time the bike is 
shipped.

According to the frame size chart below, the right frame of your own easily could be chosen:
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QUICK
INSTALLATION

18
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UNBOXING
Check the box carefully for any damage. 
Put the box on the ground and pull the 
package out by grabbing the frame and 
rear wheel.

The package includes:

*Your upgrades are included. *Your upgrades are included.

Nireeka Revenant 
fully-assembled bike

Front-wheel SaddlePedals

Battery Charger Battery key (Inside 
the Charger box)

EXTRAS (ANY 
OTHER PARTS AND 
ACCESSORIES THAT 
YOU'VE ORDERED 
SUCH AS FRONT 
LIGHT, HELMET, 
BACKPACK, ETC).

LCD Display

ATTENTION: EVERY 
NIREEKA E-BIKE 
IS DELIVERED IN A 
CUSTOM E-BIKE BOX 
ALREADY ALMOST 
FULLY ASSEMBLED. 
THE ONLY PART 
THAT NEEDS TO BE 
ASSEMBLED IN THE 
FRONT WHEEL, THE 
HANDLEBAR, AND 
THE DISPLAY.
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INSTALLING THE FRONT WHEEL
The front wheel hub is the thru-axle model.

1. Pull out the brake's pad protector gently.

3. Insert two pieces of bushings on the right, 
and left sides. Insert the thru-axle shaft 
from the rotor side.

4. Fasten the shaft nut using a Allen Key Nº 8.

2. Locate the rotor inside the brake caliper 
and align the hub in the front fork dropout. 

Check the front axle to 
be secured otherwise 
it causes serious 
damage or death.

1

3

4

2

NOTE: When installing 
the front wheel in the 
fork, make sure the brake 
pads aren't dislodged.

REMOVE IT
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NOTE: USE THE 5/8 
WRENCH KEY TO INSTALL 
DE PEDALS.

INSTALLING THE PEDALS

1. There is a small letter on each pedal indi-
cating on which side it should be installed. 
You need to install each pedal on the cor-
rect side of the Crank Arm. “L” stands for 
Left and “R” stands for Right. Which side it 
should be installed. You need to install each 
pedal on the correct side of the Crank Arm. 
“L” stands for Left and “R” stands for Right.

3. If you’re standing on the left side of the 
bike, the left pedal should be tightened 
anticlockwise using a 5/8 Wrench Key, as 
shown in the picture.

2. If you’re standing on the right side of the 
bike, the right pedal should be tightened 
clockwise using a 5/8 Wrench Key, as 
shown in the picture.

1

3

2

L

L

R

R
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INSTALLING THE HANDLEBAR

1. Adjust the handlebar in the proper and 
straight position.

2. Insert the screws

3. Fasten the bolts on the back of the stem 
respectively Allen Key Nº 4. Use the X pat-
tern for tightening Stem bracket screws.

4. Finish tightening the other two bolts 
respectively. Use the X pattern to tighten 
the stem bracket screws.

1 2

3 4
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ON/OFF BUTTON
To turn on the power, press and hold 
(>2 Sec.) till power is on the display The 
display begins to operate. Press and hold 
(>2 Sec.) again to power off the display.

INSTALLING THE DISPLAY

1. Open the clamp band’s screw and install 
it in the correct place over the handlebar.

3. Open the clamp band’s screw and install 
it in the correct place over the handlebar.

5. Connect the display cable to the motor's 
power cable.

1

3

5

2. Adjust the angle of the display so that it 
is easy to be seen while riding, and then use 
a Allen Key Nº 3 to tighten the clamp bolt.

4. Adjust the angle of the control so that it is 
easy to be seen while riding, and then use a 
Allen Key Nº 3 to tighten the clamp bolt.

2

4

NOTE: After 5 minutes 
of inactivity, the display 
will be automatically 
turned off.
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INSTALLING THE BOTTLE HOLDER
The bottle holder/cage doesn’t come as a standard extra with the bike but the Nireeka 
bike has a standard mounting point on the frame where you can install your bottle cage 
on the bike frame using the below structures.

1. Use an Allen Key Nº 4 to remove 
the two bolts on the bike frame.

2. Now line the mounting holes with the 
holes on the frame. Put the screws and 
hand tighten them back on to the frame.

1 2

3. Then use the Allen Key Nº 3 and tighten 
the bottle holder securely. Now you’re 
ready to stay hydrated on your ride!

3
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START RIDING

25
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1 2

TURNING ON/OFF THE BIKE
When the battery is inserted and charged, there are two power 
buttons on the bike that should be pressed to turn the bike on.

1. Frame Power Button: There is a round 
power button on the frame next to the 
battery lock. It should be pressed in to turn 
the battery on.

2. Display Power Button: There is a power 
button on the handlebar with a power 
icon on it. Press and keep this button for 
3 seconds to turn the display and the 
bike on. Pressing and keeping this button 
again will turn the bike off.

NOTE: You need to turn the battery off when you’re not using the bike to 
prevent the battery drain.

The model of the display depends on the user's choice. You can find 
the manual for the display in the Nireeka Display User Manual.
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BATTERY AND 
CHARGER

27
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THE MAIN BATTERY

3. Battery LEDs: There is no LED indicator 
on the battery.

ATTENTION: 
All the 
batteries are 
identical in 
dimensions 
regardless of 
the capacity.

1. Power Button: Unlike the other Niree-
ka models, the power button of the bat-
tery is located on the frame, next to the 
battery lock.

2. Charge Connector: This connector plugs 
into the male side of the battery bracket 
when the battery is installed on the bike.

1

3

2
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*NIREEKA REVENANT bike has been fitted with a quick-release 
battery post-fitting, which has a separate door, and without using 
any key the door can be opened and close. By removing the battery 
door, the bike can be ridden as a conventional bike.

REMOVING THE BATTERY

2. The battery lock is located on the left-
hand side of the bike. After removing the 
battery cover, turn the key counterclock-
wise to unlock it with one hand. Hold the 
battery with your other hand.

2

WARNING

Make sure you keep your 
hand under the battery 
before unlocking it or 
the battery may drop 
resulting in injury or 
damage to the battery.

3. After turning the key, the battery will 
fall into your hand.

3

1. Push in the shown direction and slide it 
down to remove the battery cover.

1
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WARNING: Check carefully if the battery is secured. Dropping the battery 
while riding can cause serious damage.

1. Insert the bottom side of the battery 
into the frame.

3. Insert the bottom side of the battery 
cover into the frame.

2. Push the battery into the frame to 
hear the click sound.

4. Push the battery cover into the frame 
to hear the click sound and lock.

1

3

2

4

REINSTALLING THE BATTERY
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CHARGER LEDS: 
When green, either 
the battery is not 
connected or the 
battery is fully 
charged. When red, 
it means the battery 
is charging. The 
charger has a smart 
cut-off system. When 
the battery is fully 
charged, it turns off 
automatically.

1. Connect the charger power plug to the 
outlet.

3. Connect the charger power plug to the 
battery.

4. Wait until the Led 2 turns green. Full 
charging takes around 4 hours.

2. Remove the waterproof socket cover on 
the bottom of the battery.

1

3 4

2

CHARGING THE BATTERY

FIRST WAY: CHARGE THE BATTERY OFF THE BIKE
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WARNING • Do NOT leave the battery while charging. The battery and charger 
must be seen during the charging time. Leaving the battery while charging 
may lead to fire or serious damage.

• When charging the battery while it is mounted on the bike, be careful not to 
tip over the charger cord or get anything caught on it. This may lead to injury 
or cause the bike to fall over, or damage the components.

ATTENTION: Charge the battery on a flat surface indoors, 
and do not leave it where you cannot see it during charging.

1. Connect the charger power plug to the 
outlet.

3. Insert the charging plug into the bat-
tery's charging port.

4. Wait until the Led 2 turns green. Full 
charging takes around 4 hours.

2. Remove the waterproof socket cover on 
the battery's charging port.

1

3 4

2

SECOND WAY: CHARGE THE BATTERY INSIDE THE BIKE
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BRAKES MAINTENANCE
Since the brakes on all the Nireeka bikes, including your Revenant, are hydraulic, you need 
to inspect the bike time to time for oil leaking. When you receive your bike, make sure to 
inspect it for any liquid leak. Adjusting hydraulic brakes on a bicycle involves making sure 
that the brake pads are in the correct position and that the brake calipers are properly 
aligned with the rotor. Here are the steps to adjust the hydraulic brakes on a bicycle:

1. Clean the rotor: Dirt and debris on the 
rotor can cause noise and affect brake 
performance. Use a clean cloth or paper 
towel and rubbing alcohol. Check the rotor 
for damage: Warped or damaged rotors 
can cause noise and should be replaced if 
necessary.

3. Check the brake alignment: Improperly 
aligned brake calipers can cause rubbing or 
squeaking. Use an Allen wrench to loosen 
the brake caliper mounting bolts and 
adjust the position of the brake pads so 
they are centered over the rotor. Tighten 
the mounting bolts once the brake pads 
are properly aligned. Test the brakes: Take 
the bike for a test ride and check that the 
brakes are working properly. If the brakes 
feel spongy or weak, bleed the hydraulic 
system or take the bike to a professional 
mechanic for servicing.

2. Check the brake pads: Worn brake 
pads can cause noise and may need to be 
replaced. Check the brake pads for wear 
and replace them if necessary. Check the 
brake lever: Squeeze the brake lever and 
make sure that the brake pads are making 
contact with the rotor. If there is too much 
play in the lever, adjust the reach and bite 
point using the adjustment knob on the 
brake lever.

1

3

2
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NOTE: If there is too much play in the lever, when you received your 
bike, you need to ride the bike at a moderate speed and squeeze the 
brake lever several times so that the lever will less play in the lever 
and you feel that the brake performs properly.

NOTE: It's important to note that adjusting hydraulic brakes can 
be a bit tricky and it's always best to refer to the manufacturer's 
instructions or seek help from a professional mechanic if you're not 
confident in your ability to do it yourself.

ABS INSTRUCTIONS

ABS stands for "Anti-lock Braking System". 

It is a safety feature found on some Ni-
reeka models, including Revenant, which 
helps prevent the wheels from locking up 
during braking. ABS works by monitoring 
the speed of each wheel and applying 
and releasing the brakes in rapid cycles 
to prevent the wheels from completely 
stopping and losing traction.

In a Nireeka bike with ABS, when the brakes 
are applied in an emergency situation, 
the ABS system rapidly pulses the brakes 
to keep the wheels rotating and prevent 
them from locking up. This helps the rider 
maintain control of the bike while braking, 
and reduces the likelihood of skidding or 
loss of control.

ANTI-LOCK BRAKING SYSTEM

ABS is particularly beneficial in wet or 
slippery conditions, where the wheels are 
more likely to lock up during braking. It is 
an important safety feature that can help 
prevent accidents and keep the rider safe.

There is an ABS indicator on the handle-
bar. If the light on this indicator is OFF, it 
means the ABS is working properly. If the 
light is ON, you need to start riding gently 
and squeeze the brake lever a few times 
at a speed less than 8 km/h or 5 mph. If 
the light doesn’t turn off, it means the 
ABS doesn’t work but still the brakes work 
properly and you can continue to ride the 
bike. In this case, you need to contact the 
Nireeka support team to diagnose the ABS.
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STEM
Nireeka Revenant comes with two types 
of stems:

SADDLE / SEAT POST

1. Install your Seat post by loosening the 
seat post clamp where the Seat post slides 
into the frame.

3. Adjusting adjustable stem.

4. Use the wrench number 5.

2. Twist the seat to raise or lower the post 
as needed and then tighten the bolt.

1

3

4

1. Adjustable. 2. Regular.

1 2

2

ADJUSTING ADJUSTABLE STEM: Loosen the screws on the right side 
with an Allen key, then adjust the height to the desired degree, and 
finally tighten the screw. 
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SEAT POST DROPPER

A seat post dropper allows you to adjust 
the saddle height without requiring you to 
get off your bike or even stop moving by 
pushing a lever on the handlebar, exactly 
like your gear shifter.

Simply stated, when riding in a seated po-
sition, push the lever and your body weight 
will drop the post all the way down. While 
standing, push the lever again and the 
dropper post will pop back up into a pre-
set riding position.

MOTOR

The Nireeka REVENANT ebike comes with 
the most powerful hub motor made by 
the Bafang 1000W Hub-motor on Nireeka 
Revenant 1000 model and a 250W motor 
on Nireeka Revenant v1 model.

The motor position is on the rear wheel.

THROTTLE

Nireeka REVENANT may come with a 
thumb throttle installed on the left side of 
the handlebar. It is connected to the con-
troller through the wire. When the display 
is on, push the throttle trigger gently to 
start moving.

WARNING: Do not shift the gears when you’re on full throttle/PAS 3 (or 
more) or the gears/the cassette might be damaged. You can only shift the 
gears when you’re at a constant speed and not accelerating.
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FULL SUSPENSION GEOMETRY

A full-suspension trail bike offers greater 
traction and excitement on your mountain 
and off-road riding adventures, and if you 
need a truly versatile mountain bike, you 
need a full-suspension trail eMTB bike.

NIREEKA all-track full suspension trail 
electric bikes bring to you a perfect sense 
of professional riding together with a high 
level of safety. Equipped with the high-
end suspension system, it gives you a 
significant travel range of 160mm on the 
front and 140-150mm on the rear shock. 
In order to fully profit from your bike’s 
potential, the suspension should be set up 
for your weight. This setting is commonly 
called «SAG», which corresponds to the 
compression of the suspension under the 
weight of the rider. The level of SAG varies 
according to the type of fork and the type 
of usage of the bike, Which is completely 
mentioned in the next section.

With Nireeka's custom-made front suspen-
sion fork and X-Fusion O2 rear shock, you 
have 140mm travel both front and rear.

Check the movement of your rear shock 
by releasing all air and moving the swing 
arm through its complete stroke. Make 
sure that there is sufficient clearance be-
tween the rear shock and all other com-
ponents. Also, keep in mind to check the 
clearance between your rear shock and 
a lowered seat post. Make sure the shock 
does not hit the seat post in any position.

Tighten the screws by the frame’s manu-
facturer’s specifications.

Remember that these are the starting points and adjustments will vary based on rider 
ability, trail conditions, frame design, and personal preference. After setting up your rear 
shock, check your sag to make sure that you are within the recommended sag settings. 
The SAG is a value expressed as a percentage and defines the length of displacement of 
the stanchions about the fork or shock body, caused by your body weight when you are 
sitting on the bike.

ADJUSTING THE 
REAR SHOCK
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1. Place the rubber O-ring against the 
shock’s body.

3. Step off your bike gently to avoid harsh 
movement which you can see sag adjust-
ment fixed.

2. Sit on the bike in a normal position and 
wear your usual riding kit (helmet, bag, 
and accessories…). You can lean against a 
wall to avoid any sudden movements on 
the bike. you're looking for that rubber ring 
to be about a third of the way along that 
stroke. If it's any further down, that means 
your shock's too soft. So you're going to 
want to put a bit of air in it. Same the other 
way around. If that's too hard, you're not 
getting enough sag. So 30% tends to be a 
really good, all-around setup so that your 
shocks can be used in all that travel.

1
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40
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A. FOR RIDERS WHO WEIGH 
LESS THAN 120 LBS (55 
KG), THE RECOMMENDED 
AIR PRESSURE IS TYPICALLY 
BETWEEN 100-120 PSI.

A

3

2

The process to set the SAG on your shock is; that you simply need to follow these steps:

HERE IS A GENERAL GUIDELINE FOR THE PROPER AIR PRESSURE 
FOR A BICYCLE REAR SHOCK BASED ON THE RIDER'S WEIGHT:
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B. FOR RIDERS WHO 
WEIGH BETWEEN 
120-140 LBS 
(55-64 KG), THE 
RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
120-140 PSI.

C. FOR RIDERS WHO 
WEIGH BETWEEN 
140-160 LBS 
(64-73 KG), THE 
RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
140-160 PSI.

D. FOR RIDERS WHO 
WEIGH BETWEEN 
160-180 LBS 
(73-82 KG), THE 
RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
160-180 PSI.

E. FOR RIDERS WHO 
WEIGH BETWEEN 
180-200 LBS 
(82-91 KG), THE 
RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
180-200 PSI.

F. FOR RIDERS WHO 
WEIGH OVER 200 
LBS (91 KG), THE 
RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
200-220 PSI.
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ADJUSTING THE TIRE AIR PRESSURE

There are many considerations and factors 
as to how much pressure you should put in-
side your bike tires.

For instance, the rider’s weight can come 
into play because a rider with lighter weight 
requires a different amount of tire pres-
sure to keep them balanced. A heavier rid-
er needs to ride on a bike with much more 
pressure on the tires. The wheel size is also 
important to know about when filling up 
your tires. Adjust the bike tire pressure so 
that you'll be somehow safe from accidents 
like blowouts.

Our body weight is naturally pushed toward 
the rear tire when we’re on the bike. This 

is because while we ride, 40% of our body 
weight is distributed toward the front tire, 
and 60% is toward the rear tire.

That’s why the rear tire has to bear partially 
more weight than the front tire. To carry the 
extra weight, you need to fill the back tire up 
with more air pressure than the front one. 
That being said, the back tire’s PSI

will be slightly higher. Although the differ-
ence might be very little like 2-3 PSI, that’s 
what makes the tire perform better. For 
example, if your rear tire pressure is 24PSI, 
then you’ll need to set the front pressure as 
21/22PSI.

Ideal FRONT TIRE Pressure Based on Weight (3 psi Reduction)

Weight psi bar kPa

60 kg ≈ 132.277 lbs 17 to 32 1.172 to 2.207 117.21 to 220.13

72 kg ≈ 158.732 lbs 21 to 39 1.448 to 2.689 144.76 to 268.08

85 kg ≈ 187.393 lbs 25 to 46 1.724 to 3.170 172.31 to 316.89

98 kg ≈ 216.054 lbs 29 to 53 2.000 to 3.650 199.86 to 365.70

110 kg ≈ 242.508 lbs 33 to 60 2.276 to 4.131 227.41 to 414.51

122 kg ≈ 268.962 lbs 37 to 67 2.552 to 4.611 254.96 to 463.32

Ideal REAR TIRE Pressure Based on Weight

Weight psi bar kPa

60 kg ≈ 132.277 lbs 20 to 35 1.378 to 2.414 137.84 to 241.31

72 kg ≈ 158.732 lbs 24 to 42 1.657 to 2.898 165.47 to 289.46

85 kg ≈ 187.393 lbs 28 to 49 1.930 to 3.393 193.02 to 339.27

98 kg ≈ 216.054 lbs 32 to 56 2.203 to 3.861 220.57 to 386.65

110 kg ≈ 242.508 lbs 36 to 63 2.482 to 4.330 248.21 to 433.02

122 kg ≈ 268.962 lbs 40 to 70 2.760 to 4.799 275.76 to 479.40
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ADJUSTING SUSPENSION FORK

1. To increase or decrease Low-Speed 
Compression (LSC) damping or adjust its 
sagging, rotate the knob in the direction 
indicated.

2. The Lockout* setting prevents the fork 
from compressing until a significant im-
pact occurs. Rotate the lever, or actuate the 
remote, to lock and unlock the compression 
damper.

3. The proper air pressure for a Nireeka fork 
depends on the rider's weight. Generally, a 
heavier rider will require more air pressure 
in the fork to achieve the correct amount of 
sag, which is the amount of compression 
the fork undergoes when the rider is seated 
on the bike.

1 2 3
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A. FOR RIDERS WHO 
WEIGH LESS THAN 
120 LBS (55 KG), 
THE RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
50-60 PSI.

B. FOR RIDERS WHO 
WEIGH BETWEEN 
120-140 LBS 
(55-64 KG), THE 
RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
60-70 PSI.

A

B

HERE IS A GENERAL GUIDELINE FOR THE PROPER AIR PRESSURE 
FOR THE FORK BASED ON THE RIDER'S WEIGHT:
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C. FOR RIDERS WHO 
WEIGH BETWEEN 
140-160 LBS 
(64-73 KG), THE 
RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
70-80 PSI.

D. FOR RIDERS WHO 
WEIGH BETWEEN 
160-180 LBS 
(73-82 KG), THE 
RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
80-90 PSI.

E. FOR RIDERS WHO 
WEIGH BETWEEN 
180-200 LBS 
(82-91 KG), THE 
RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
90-100 PSI.

F. FOR RIDERS WHO 
WEIGH OVER 200 
LBS (91 KG), THE 
RECOMMENDED 
AIR PRESSURE IS 
TYPICALLY BETWEEN 
100-110 PSI.
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BIKE CLEANING

1. After each ride, you should clean your 
bike with soapy water. We also advise you 
to wash the battery and the display sepa-
rately using a damp cloth. Dry them with 
the aid of a soft cloth.

2. Doing this will also enable you to carry 
out a visual check of the tubes of your bike 
(useful to check for the start of any possi-
ble cracks). Before storing your bike away, 
lubricate the transmission with a product 
specially designed for this. Also check the 
wear on your brakes, any possible buckling 
of the wheels, and for any play.

1 2

WARNING: Do not use high-pressure 
water or air hoses for cleaning. It can 
force water into electric components, 
which may cause malfunctioning. Do 
not use non-neutral soap solutions 
to wash plastic components.
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BATTERY
The battery must be well cared for to optimize useful life and range. It is the responsibility 
of the user to ensure the battery is looked after properly. Incorrect use or storage of your 
battery may cause damage and void the warranty.

After a ride, fully recharge your battery as soon as it has cooled to room temperature.

DO NOT use this battery on any other vehicle or appliance. Use of this 
battery on any other product will void the warranty and may create a 
hazardous condition that could cause a fire, resulting in severe injury, 
death, and/or property damage.

Protect the battery from materials that may contaminate the charge 
port or the output port, such as dirt and sand; the ports may be difficult 
or impossible to clean out.

Never subject the battery to intense physical shock or severe vibrations.
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CHAIN
The chain of your bike is an important part of it, so take the time to regularly check that no 
link has become deformed or open as it could break while riding and cause a fall. 

SADDLE/SEAT POST
It's important to periodically remove the seat post and clamp assembly from your bike 
for maintenance. This includes cleaning, inspecting for any signs of damage, and applying 
fresh lubrication. 

To check the chain tension, hold the chain in 
the middle section between the front and 
rear sprockets. Move the chain up and down 
to check the slack on the chain, the chain 
tension needs to be adjusted.

To clean, simply use a clean, dry towel—
avoid using solvents as they can damage 
the components.

The chain should be 
lubricated. Consult us to 
choose among the many 
types of chain lubes best 
suited to your climate 
and riding conditions.

Regular maintenance 
ensures optimal 
performance and 
longevity of your bike's 
seat post assembly.
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TORQUE
Ensuring the correct tightening torque 
for the fasteners (bolts, screws, nuts) on 
your bike is crucial for both your safety 
and the overall performance and durabil-
ity of your bicycle. Proper torque not only 
prevents issues like loosening fasteners 
during rides but also ensures that compo-
nents are securely attached, minimizing 
the risk of accidents or structural damage.

We highly recommend that you have your 
dealer or a qualified technician demon-
strate and teach you the proper techniques 
for using a torque wrench to tighten all 
fasteners on your bike. Using a torque 
wrench allows you to apply the correct 

CRASH REPLACEMENT
In case of an accident or severe crash, where structural integrity is compromised, our 
Crash Replacement (CR) program ensures you can replace your damaged Nireeka frame 
at a reduced cost. Valid for up to three years from the date of purchase, this program 
offers peace of mind to original owners. Contact our service hot line or visit our website 
for more details.

amount of force to each fastener, avoiding 
over-tightening which can lead to stripped 
threads or damage to components, as well 
as under-tightening which can result in 
parts coming loose during rides.

By adhering to the recommended torque 
specifications provided by the bike manu-
facturer for each component, you not only 
enhance your safety but also optimize 
the performance and longevity of your 
bike. Remember, investing a little time in 
properly torquing your bike's fasteners 
can make a significant difference in your 
riding experience and overall enjoyment 
of cycling.

WARRANTY
FRAME: Lifetime warranty against defects for the original purchaser.

COMPONENTS: Two-year warranty against defects.

EXCLUSIONS: Normal wear and tear, misuse, accidents, modifications, and unauthorized 
repairs.

CLAIM PROCESS: Contact Nireeka Customer Support with proof of purchase.

LIMITATION OF LIABILITY: Repair or replacement of defective parts only. Not liable for 
indirect or consequential damages.

View complete warranty details for your Nireeka 
Revenant in the Nireeka Warranty Statement.
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MAINTENANCE SCHEDULE
Keep your Nireeka Revenant performing at its best with regular service and maintenance. 
Following the bedding-in period, it's recommended to have your bike serviced by a knowl-
edgeable expert at specified intervals. The intervals outlined below serve as a guideline for 
cyclists covering 1,000 to 2,500 km (620 to 1,550 miles), or approximately 40 to 100 hours 
per year. For those who ride more frequently or on rough terrain, service intervals may 
need to be adjusted to accommodate the increased wear and tear.

MOTOR
To ensure optimal performance of your 
Nireeka Revenant electric bicycle, regular 
checks of the motor are recommended to 
maintain its integrity and efficiency. Below 
is a suggested maintenance schedule for 
the motor along with some tips:

WEEKLY CHECKS OR EVERY 100 KM:

Inspect the motor visually for any signs 
of wear, such as cracks, oil leaks, or exces-
sive dirt.

Ensure that all electrical connections are 
secure and free from corrosion.

MONTHLY MAINTENANCE    
OR EVERY 500 KM:

Clean the motor using a damp cloth to re-
move accumulated dirt and debris.

Check the tension of the motor's belt or 
chain drive (if applicable) and adjust as 
necessary.

Lubricate the motor bearings as per the 
manufacturer's specifications.

BIANNUAL MAINTENANCE   
OR EVERY 1000 KM:

Disassemble the motor according to the 
manufacturer's instructions for a detailed 
inspection.

Check for wear on internal components 
like gears and bearings, and replace them 
if necessary.

Thoroughly clean the motor and its sur-
rounding areas to remove any accumulat-
ed dirt.

ANNUAL MAINTENANCE    
OR EVERY 2000 KM:

Schedule a comprehensive inspection of 
the motor and electrical system by a qual-
ified technician.

Replace any worn or damaged parts, in-
cluding sensors, controllers, or electrical 
cables.

Additionally, it is important to follow the specific recommendations of 
your electric bicycle's manufacturer to ensure proper maintenance of 
the motor and electrical system.
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Component What to do
Before
a Ride

Monthly Annually

Battery
(gear)

Verify the battery's charge status 
and recharge if required.

♦

Front Light Check the functionality ♦

Tail Light Check the functionality ♦ ♦

Fork Check ♦

Chain Check and or Lubricate ♦

Coating Clean / Polish (if its no matte) ♦

Crank Check / Re-tighten ♦

Tyres
Check Pressure / Check tread

and side walls
♦ ♦

Brakes
Check lever travel, brake pad 

thickness and position of pads 
relative to rim.

♦

Wheels / 
Spokes

Check wheel trueness and tension.
Re-true if its necessary.

♦

Handlebar Check ♦

Stem

Dismount and re-grease or 
reapply carbon assembly paste. 
(Caution: do not grease carbon 

parts).

♦

Pedals Check and Re-tight ♦

Frame Check the Structure ♦

Seat post 
Aeroad

Grease seal area. ♦

Seat Post Check ♦

Cables Visual Inspection ♦

Rear Shock Check Pressure ♦

Suspension Check Pressure ♦

Rear 
Derailleur

Clean, grease. ♦

Motor Clean. ♦

While these guidelines are helpful for routine maintenance, they do not replace the importance of regular visits to 
your bike mechanic. Professional oversight ensures thorough maintenance of your Nireeka Revenant, keeping it in 

optimal condition for peak performance and longevity.
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WARRANTY: TERMS & CONDITIONS
Thanks for joining the Nireeka family. Below you can find all the situations you 
might need to get help from the warranty agreement.

GENERAL QUESTIONS.
REFERS TO ALL THE PARTS AND COMPONENTS DESIGNED AND BUILT BY NIREEKA, 
NOT AN OEM.

GENERAL WARRANTY

We have a one-year or 1,600 Miles (2,600 Kilometers) warranty on our bikes. Some 
parts are excluded. Please check the terms below for more information.

MAIN FRAME

We have a lifetime warranty on all frames for the entire ownership of the original 
purchaser, as long as the bike model is in production. This covers manufacturing 
and material defects on bikes manufactured. Rider and equipment weight limit:

265lbs/120kg total weight including the rider and equipment.

The frame number should be visible and clear.

IMPORTANT: If the frame or fork or any component is broken during shipping, you 
need to open a ticket and let us know to proceed with the return or replacement in 
no more than 24 hours.

MOTOR

We have a one-year or 1,600 Miles (2,600 Kilometers) warranty on the motor. 
The serial number printed on the motor should be seen clearly or the warranty 
will be voided.

BATTERY

We have a one-year or 1,600 Miles (2,600 Kilometers) warranty on the battery. The 
serial number printed on the battery should be seen clearly or the warranty will be 
voided. No visual defect should be on the battery housing. The battery should be 
kept 90% or more charged if you do not use the battery for more than a month or 
the cells will expire and our warranty does not cover that.

FORKS

Carbon Fiber forks are guaranteed for one-year from the date of purchase or 1,600 
Miles (2,600 Kilometers).

SUSPENSION

Front and Rear suspension components are guaranteed for one year from the date 
of purchase or 1,600 Miles (2,600 Kilometers).
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WHAT VOIDS YOUR BIKE'S WARRANTY?
LIKE ANY CONTRACT, YOUR NIREEKA WARRANTY CAN BE BROKEN IF YOU 
DON'T HOLD UP YOUR END OF THE BARGAIN, SO IT IS IMPORTANT TO KNOW 
WHAT CIRCUMSTANCES CAN VOID YOUR WARRANTY.

1. SALVAGE TITLE

If your bike was in a severe accident and was given a salvage title or declared a 
total loss, your entire warranty is voided. 

2. MISUSE OF THE BIKE

Potentially, anything outside of the normal operation of the bike can be 
considered misuse.

3. ENVIRONMENTAL DAMAGE

If your bike was damaged in a fire, flood, earthquake or any other environmental 
disaster, we will not honor your warranty.

4. ALTERED ODOMETER

If your bike's odometer has been disconnected, tampered with or replaced, we 
cannot determine the exact mileage.

5. MAINTENANCE NEGLECT

If you fail to service the parts during their scheduled maintenance, we're not 
responsible for repairing any damage to the bike/parts.

6. AFTERMARKET PARTS OR MODIFICATIONS

Having an aftermarket part or modifying your bike will void your warranty. 

7. SHIPPING

If you move the bike to another city or country, since we have no control over 
the transportation method used to move the bike, in case of any damage to the 
frame, fork, or any other parts, during shipping or after using the bike in the new 
location, your entire warranty is voided.

8. FOLLOWING THE USER'S MANUAL

If you fail to follow the user's manual instruction entirely regarding assembly, 
usage of the bike, and the trails you're allowed to use the bike, your entire 
warranty is voided.

9. SPECIFIC USE

Every bike is designed to be used on a specific trail, road, and conditions explained 
in the user's manual. If you use the bike in any condition not defined in the user's 
manual, your entire warranty is voided.
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WARRANTY EXCLUSION
THE WARRANTY DOESN'T COVER THE MENTIONED ITEMS.

1. WEAR AND TEAR

Normal wear and tear (Including Cassette, Derailleur, Chain, Brake pads, Tires and etc).

2. LOST

Any lost part or component. If something is missing at delivery, it should be 
reported to us through official channels in not more than 2 days

3. ACCIDENT

Damage caused by accidents, neglect, or abuse. You should provide enough 
pictures requested by The Nireeka team as evidence.

4. ASSEMBLY FAULTS

Improper assembly, please check the user’s manual and unboxing video as reference.

5. MAINTENANCE

Improper follow-up maintenance.

6. MODIFICATION

Modification or alteration of the frame or original components like making holes, cutting, 
or anything similar. painting the frame or partially, doesn't consider as modifications.

7. COMPENSATION

Direct, incidental, or consequential damages, including damages for personal injuries, 
property damage, or economic loss.

8. LABOR CHARGES

Labor charges for part replacement or changeover

9. TRANSPORT CHARGES

Transport charges for replacement parts or the bike if it's shipped to us for maintenance 
or repair.

10. BRANDED COMPONENTS

Issues relating to branded original components, such as Shimano or Bafang are the 
responsibility of the appropriate component manufacturer’s warranty and subject 
to their terms and conditions. In the case of branded components failing, please 
raise a ticket who will liaise with the relevant distributor on your behalf.

THE WARRANTY CLAIM PROCESS

All warranty claims must be through our support system by opening a ticket in the 
warranty category. You need to include enough clear photos and videos requested 
by the Nireeka team and do the testing requested by the Nireeka team.



55

Customer support: Get after-sales services 
from the Nireeka authorized team.

Monday - Friday - 9 A.M to 5 P.M. EST

Saturday - 9 A.M to 1 P.M. EST

WWW.NIREEKA.COM/EN-CA/CONTACT
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www.nireeka.com

SUPPORT

support@nireeka.com
www.nireeka.com/help-center


